	Household Goods
 Movement Video

	 Video
	                         Audio 

	 Spokesperson on Camera

Dissolve to (Pictures of various locations)

Like Florida, California, Mountains, Beach.

Dissolve to shot of moving van

Spokesperson on camera

Graphic slides on screen:
PLANNING YOUR MOVE

Shot of Air Force member at a desk with

A note pad. Dissolve to Over the shoulder shot as he/she writes:  “Contact TMO”.

Graphic covers screen:

When to make shipping arrangements

Shot of PCS orders

Person being greeted by TMO specialist.

Graphic covers screen:

What you may ship as HHG

Shot of member’s residence prior to arrival of packers.

Graphic covers screen:

Items of Interest

Firearms

Picture of firearms (handgun and rifle) 

Boats

Picture of boat (canoe is preferred)
Shot of member towing a boat behind car or truck 

Professional Books, Papers & Equipment



Shot of reference books




Shot of government office furniture
Shot of Air Force member
Graphic covers screen:
NTS
Shot of Interstate Warehouse

Graphic covers screen:

Items you cannot ship as HHG
Shot of cleaning supplies underneath a kitchen cabinet or sink at residence


Graphic covers screen:

Insurance Options

Shot of damaged articles  

Graphic covers screen:
Weight Allowance

Picture of PCS weight allowance chart
Shot of AF member

Shot of truck on scale

Animated $$ signs floating

Shot of service member walking through house with a notepad in hand

Graphic covers screen:

PREPARING FOR YOUR MOVE

Shot of service member

Shots of member performing some of the following tasks:

Graphic covers screen:

Valuable items

Shots of antiques or artwork

Shot of small valuable items
Graphic covers screen:
PACKING DAY

Shot of trailer van and flat-bed with containers

Graphic covers screen:
Your Responsibilities
Shot of member greeting packers

Shot of packers
Graphic covers screen:
Carrier’s responsibilities
Simulated phone call of Interstate calling the member

Shot of new cartons
Shot of mirror cartons

Shot of packer rolling carpet

Shot of container markings
Shot of professional books, paper and equipment

Graphic covers screen:

MOVING DAY



Graphic covers screen:
Carrier’s responsibilities 

Shot of mover inserting a washer lock in washing machine
Shot of mover covering furniture with pads
Shot of mover attaching bag of bolts to furniture
Shot of mover preparing inventory list

Shot of mover removing excess packing material from residence
Your Responsibilities
Shot of loose items

Shot of member reviewing the inventory

Graphic covers screen:
PLANNING YOUR DELIVERY

Shot of member walking to TMO

Shot of Interstate warehouse

Shot of member calling TMO

Graphic covers screen:
Your Responsibilities

Shot of member greeting movers

Shot of member directing mover to room where items belong

Shot of member checking off inventory

Shot of member annotating damage on DD Form 1840

Carrier’s Responsibilities 

Show the movers performing the following tasks:

Quality Control

Shot of quality control inspector arriving at residence 

Picture of DD Form 1840
Spokesperson on camera

Zoom in on name tag “Great-Move”

Shot of packed van moving down the road to a transportation music selection 

	Spokesperson:
Congratulations! You have just been selected for a new assignment, an approved retirement or separation from active duty. 

We hope you are excited about the new change in your life. One of the most important things you will have to do now is to arrange for the movement of your personal belongings. 

In hope that we can reduce some of the stress associated with moving your household goods, we have produced this video to provide you with an insight on the movement of your household goods. 

Music “Sting”

Spokesperson:

Let’s begin by telling you that the key to the success of your move is going to be you, the customer.  A successful move is not a matter of chance. It is the result of planning and hard work.  Therefore, if you expect a good move, we encourage you to take an active role.
Music “Sting”

Spokesperson:

Once you have your orders, you can start to make arrangements to ship your household goods. If you have questions prior to receiving orders, do not hesitate to contact the transportation office.
Your origin transportation office is your first point of contact for questions about the movement of your household goods.
There are two options available for the movement of your household goods. The first option is for you to personally procure the movement of your household goods and receive a monetary allowance for your move. The transportation office can provide you more information if you elect this option. The other option is to allow the Government to make the arrangements to move your household goods.
Music “Sting”.

Spokesperson:

What can you ship to your next assignment? You may ship household goods associated with the home and personal effects belonging to you and your dependents that legally may be accepted and transported by an authorized commercial transporter. 


Music:

Spokesperson:

Did you know you could ship firearms to most locations? If you plan on shipping firearms within or to the continental United States, you must comply with local and state laws.  For shipments to overseas countries you must abide by the laws of the host country. Your transportation counselor can help you sort this out. 

Boats are another article that may be shipped as household goods. 
Shipment and storage of boats is a government and member shared expense.  
Boats are defined but not limited to, canoes, skiffs, sailboats, light rowboats, kayaks and dinghies or sculls.
They may be shipped within the continental United States or to an overseas location subject to host country restrictions.
However, there are some size restrictions on boats:

 
· Boats 14 feet or less without a trailer may be shipped in your household goods.
· Boats in excess of 14 feet or any boat with a trailer must be shipped separately, which, in most cases, will result in excess cost to you.


Keep in mind, you 
may elect to personally procure the shipment of your boat.
Did you know the Government allows you to ship professional books, papers and equipment and the weight of these articles are not chargeable to your PCS weight allowance? You should take advantage of this even if you don’t think you are going to exceed your weight allowance. You never know! 

Let’s discuss what is considered as professional books, papers and equipment and who can claim it.

When required to perform official duties, the following items are considered professional books, papers and equipment:
· Reference books, papers, and material; 
· Instruments, tools and equipment needed by technicians, mechanics and other professionals;
· Specialized clothing such as diving suits, flying suits, band uniforms and other apparel not considered to be normal or usual uniforms or clothing;

· Communications equipment used in connection with the Military Affiliated Radio System; and

· Individually owned or specially issued field clothing or equipment, official awards and other memorabilia given to a member by a uniformed service, professional society or organization, or a U.S. or foreign government.


A note of caution: Professional books, papers, and equipment do not include office, household or shop fixtures, furniture such as bookcases, desks and file cabinets, or sports equipment.
Who can claim professional books, paper, and equipment? All uniformed service members are allowed to claim professional books, papers and equipment.
Music:
Spokesperson:
In certain instances, the government authorizes long–term storage of your household goods. For the most part, it is authorized for members rotating to an overseas assignment or separating or retiring from active duty.  
Discuss your situation with the counselor to determine if this applies to you.  

Music:

Spokesperson:

There are also some items you cannot ship at Government expense. For instance: motor vehicles, camper trailers, farm equipment, some cleaning supplies, ammunition, and other hazardous items.  
Your counselor can provide you the complete list.

Music:

Spokesperson:

Unfortunately, you may suffer loss or damage to your household goods. If your property is lost or damaged during a move, you may file a claim against the government
 up to a maximum of $40,000. Despite this amount, there are maximum amounts allowable for specific types and categories of property. However, there are other insurance options available to you at a cost. Your counselor will explain the options to you during your counseling session.
Music:

Spokesperson:

Before you start your move, let’s determine how much weight you are authorized to ship at Government expense. The amount of household goods you can ship is determined by your rank and dependency status. 
Your weight allowance is established under provisions of the Joint Federal Travel Regulations and is the maximum weight you can move at government expense. 
 
You — not your transportation officer or the carrier — are responsible for staying within the weight allowance.

Consequently, if the weight of items packed, shipped or stored exceeds your weight allowance, you must pay all charges connected with the excess weight.
Charges for excess weight can range from several hundred to several thousand dollars.

Therefore,
 estimating the weight of your household goods is very important.  Estimates should start early, even before you visit your transportation office to set up the move.  
An easy and fairly dependable method for making this estimate is to figure 1,000 pounds per room, not including storage rooms or bathrooms and then add the estimated weight of large appliances and items in the garage, storage rooms, basement, etc. We do have some automated programs to help so ask your counselor about them.

Music:

Spokesperson:
As stated previously, a good move depends largely on how much you get involved and how well prepared you are when the movers arrive.  Here are some suggestions to assist you:

· Empty, defrost, and thoroughly wash the inside of your refrigerator and/or freezer.  

· 
· Disconnect and prepare all components such as stereos, compact disc players, computers, printers, televisions and VCRs for the move.
· Dispose of worn out and unneeded items before the move to avoid wasteful packing, moving or storage expenses and most important, excess weight to you.

· Remove personal property from your attic, crawl space, or similar storage area within the residence.  
· 
· 
· 
· 
· 
· 
· 
· 
· Drain all gasoline, oil, and water, and remove the battery from power–driven equipment such as a moped, motorcycle, or lawn mowers prior to pickup.
Music:

Spokesperson:
Do you have antiques or expensive artwork? If you have expensive and valuable items such as artwork, collectibles, and heirlooms, you need to get them appraised prior to your move.  The government will not pay for the appraisals, but consider this part of your investment in the event of loss or damage.  
Next, use a video camera or take close-up pictures to record the condition of your furniture and to show what your expensive and valuable items look like.  

Also, don’t ship small, extremely valuable items such as stocks, bonds, jewelry, coins, coin collections, and items of great sentimental value such as photo albums.  Pack them in your suitcases and hand carry them, as well as your purchase receipts, pictures and appraisals.

 


Music:
Spokesperson:
Now the fun part, the pack day! The movers are on their way to your home, are you ready? Let’s begin with some of your responsibilities: 
· You or your representative designated in writing must be home when the movers arrive to pack and remove your belongings.

· Lastly, while they are packing your household goods, monitor the wrapping and packing of your items.  Make sure everything is wrapped individually and adequately.

Music:

Spokesperson:

Let’s transition on to the carrier’s responsibilities. 
Prior to your pack day, the carrier is responsible for contacting you for a pre-move survey. The survey gives them an idea of how many cartons may be needed to pack your goods and to determine if you have item(s) that may require special handling
During the packing, the carrier must perform the following:
· Use new, clean packing materials for linen, clothing and bedding.

· 
· Pack mirrors, pictures, and glass tabletops in specially designed cartons.

· Properly roll and protect rug and rug pads at residence.  Only your small throw rugs may be folded.

· Mark each carton to show general contents.

· And, if you have professional books, papers, and equipment, these items will be packed in separate cartons, marked “Professional Books, Papers and Equipment,” and listed on the inventory form.

· 
Music:

Spokesperson:

·  



It’s now time to remove your belongings from your home. 
The carrier is responsible for packing and preparing all your property for shipment. 


On this date, the carrier must:
· Protect appliances against damage while in transit; this means the carrier will secure moving parts that, if allowed to move in transit, could damage the appliance.

· Wrap and protect all finished surfaces from marring or scratching.  
· Place all nuts, bolts and screws from an item disassembled for movement by carrier personnel in a bag and attach the bag securely to the item.

· Prepare an accurate and legible inventory.

· Finally, they must remove all excess packing material from your residence.

Music:

Spokesperson:
Your role on the pickup date is to ensure:

· Each carton and loose item such as a ladder or rake, has an inventory tag and appears on the inventory.
· Next, carefully read the inventory prepared by the carrier’s personnel before you sign. Make sure all boxes and loose items are listed. Make sure descriptions of major items are completed and accurate.  
· Also, walk through your house to ensure all your items were placed on the truck by the carrier.
Music:

Spokesperson:
You have made the journey to your next assignment; let’s discuss the delivery aspect of your household goods shipment. 
· When you arrive at your new duty station, it is extremely important that you contact the destination transportation office.  The transportation office needs a telephone number and/or address where you can be reached on short notice.

· If you are unable to accept delivery of your household goods your property will go into storage at Government expense for an initial period of 90 days. 

· As soon as you have a delivery address, call the transportation office again and provide this information. 

· Also, don’t expect do get your household goods delivered the next day. The carrier may have other pickup or delivery obligations on that day! 

Music:

Spokesperson:
Now that you have arranged for the delivery of your property, we’ll talk about your responsibilities on the delivery date.
· The first thing that must happen is, you or your representative designated in writing must plan on being home for the entire day when your household goods are scheduled to be delivered.
· Secondly, know in advance where you want each piece of furniture placed in your new residence.  The mover is required to place each piece one time in your desired room.

· Next, check each carton or item off the inventory.  Make sure everything that was picked up is delivered.

· Lastly, if you detect any damaged or missing items on the delivery date, list these items on the DD Form 1840, the “Joint Statement of Loss or Damage.” 

· Please be advised, if you do not list missing items or obvious damage on this form at delivery, you may forfeit your chance of getting paid for this loss or damage. 

· 
Music:

Spokesperson:
Now, on to the carrier’s responsibilities at delivery.
At time of delivery, the carrier must do the following at your discretion:

· Unpack and unwrap all cartons, boxes, and crates.

· Place each item or carton in the room you indicate.

· Assemble all furniture and equipment disassembled by the movers at origin.

· Remove packing and blocking from appliances.  Remove all packing material resulting from the unpacking.

· Jointly with you, make a written record of any loss or damage on the DD Form 1840, sign the document, and obtain your signature.  The carrier’s representative must leave three copies of DD Form 1840/1840R with you.

Music:

Spokesperson: 
At some time during the pickup or delivery of your household goods, a quality control inspector representing the transportation office may drop by to check on you. 
If you have any questions or problems, inform the inspector or contact the transportation office.
Regardless of how well a carrier may pack your household goods, there is a chance something may be lost or damaged.  If this happens, you have a right to file a claim against the carrier and/or the U.S. government.  If you discover loss and/or damage after delivery, you are required to list it on the DD Form 1840.” 
If you discover additional damage or loss after delivery, you must list it on the DD Form 1840R “Notice of Loss or Damage” (the reverse side of DD Form 1840).  


Music:

Spokesperson:

Hopefully, you have found this presentation to be informative and useful.  If you have any questions about the information contained in this presentation, contact your local transportation office. Remember, your personal involvement is critical to the success of your move. Best wishes for a “great”
move.
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